
Intro to UX
&

UX for eCommerce

Discover your biggest business advantage! 
Grow your business online by increasing 

empathy for your customer. 

Are you starting a new business? 
Are you trying to find your ideal client?

Is your current marketing strategy not working? 
Do you need a new and creative outlook to 

your digital media marketing strategy?

Come to this session to hone your 
user experience strategy and 

attract your ideal client.

WORKSHOP OUTCOMES

Define user experience and  
define a target demographic.

Strategy to create a visual story of your 
customers’ interactions with your brand.

Demonstrate and explain real examples of UX 
phychological effects that will help you 

understand user behaviour.  

PepperBrooks is a professor, 
award-winning blogger, creative 
digital marketing strategist who 
blends empathy with planning, 

research, digital art, and technology.

pepperbrooks.com


